
APPLICATION FOR HIGH-USE ADJUSTMENT 

Account #: 

Service Address: 

Property Owner's Name: 

Mailing Address:

Request Date: Date High Use Began: Repair Date: 

Describe in detail in the space below what was done to repair the cause of the high water use and what 
you intend to do to prevent similar occurrences in the future. 

Proof of the repair is required and must be submitted with this application (itemized invoice from plumber, itemized 
receipt for repair parts, or other supporting proof), along with a sketch of the property showing the exact location of 
the high use. 

To qualify, the high use must be at least two (2) times the average use for the prior two years for the months under 
consideration. You will be notified as to whether or not you meet that criteria and are eligible for a High-Use 
Adjustment. A maximum of one month of unusually high use will be considered for an adjustment. 

A High-Use Adjustment is not a credit of your entire bill. The adjustment amount will be 50% of the difference between 
the high water bill(s) and a water bill(s) based on average use. 

Only property owners may request a High-Use Adjustment. Tenants must have the property owner submit 
an application on their behalf. A property is eligible for one High-Use Adjustment  in a 24-month period. 

As property owner and shareholder for the above-noted property, I hereby apply for a High-Use Adjustment. I confirm 
the above and attached information is true and accurate. I also hereby grant AMWC personnel right of access to the 
above-noted property to inspect the site of the leak to verify if adequate repairs were made. 

Property Owner's Signature: 

Telephone Number: 

Date: 

ATASCADERO MUTUAL WATER COMPANY
5005 El Camino Real ▪ Atascadero, CA 93422 ▪ (805) 466-2428
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Please Note - Shareholders must apply for a High-Use Adjustment within 30 days of receiving their first water bill that shows high use. 

Email Address: ________________________________________________________
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